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The RapidMobile Application contains the followingfeatures:
Option to save Login information
Home screen with buttons to jump to important infation
Ability to do a general search or advanced search
Browse your entire account lists by the followiragegories:
Accounts that have an open status (Open/Close ororg)
Accounts that have a closed status (Open/Closetorong)
Accounts that are on Test Status
Accounts placed online this month
Residential accounts
Commercial accounts
Out of service accounts
Medical accounts
Test Demonstration accounts
Elevator accounts
List of all accounts
View a list of your most recently accessed accospéific to the user login
View most recent alarm & notification events — Ridwn option to refresh the window
Recent alarms & notifications can be filtered bgamt group (for users who have more than one axtagoup)
View the alarm buffer (alarms) if permissions allow
Alarm Buffer: Ability to submit an alarm cancellati request on an active alarm if permissions allow
View all accounts that are on No Action/Live Test test mode)
View Answering Service Messages if permissionsvallo
View and Send Memos to and from Rapid Response
View Dealer Notifications (This section will prowdreal time information updates from Rapid Resporegarding:
Connectivity Applications, Operational Updates, Neervice Offerings and more...)
View Signal Flow: View a detailed list of signalsat are currently being received from your enticecaint database — Pull
down option to refresh
Sub Account Groups: View a list of your sub accagnatups
Passcode Lookup: Search an account by either ssepae (shared) or contact passcode
Downloadable Documents: (RapidMobile Documentatiéfarm Monitoring Agreement, Subscriber Informati@hange
Request Form, Zone Rider Form, Passcode Rider Foeeh Center Documentation, Tech Center ReferermetS FM
Certificate, Syracuse, NY UL Certificate, MontvilldJ UL Certificate, Corona, CA UL Certificate, Aha System Certificate,
NYC Fire Certificate & Request for Class 3 TermiAakignment)
Bad Phone List: View a list of accounts that haveimber flagged as a bad telephone number
Settings: Bad Phone Numbers (Number of Days tockga Include Default Zones, Change Date Formapldis & Push
Notification setup on an account
From within an account:
View Account Address - Press on the address tdajishe location in an interactive map
View Detailed History — Choose to include or exdwaperator actions — Pull down option to refresh
View No Action/Live Test details
Enter a No Action or Live Test entry (Quick No Amti1 Hour, Account No Action & Advanced No Action)
Delete a No Action or Live Test entry
View Account Type, Region, Time Zone, Lockbox coldeckbox Location, Mail Addresses, Notes & Acco@rbups
View/Add/Delete Agencies
View/Add/Edit/Delete Permits
View/Add/Edit Account Phones (Premises)
View/Add/Edit Contacts and Call List — Includes @rdNumber, First/Last Name, Passcode, Authorityel,é®hone Number(s), ECV and
Keyholder
View Contact Lists (Special Call Lists)
View/Add/Edit Zones — Choose to include defaulte®r Pull down option to refresh
View/Edit Account Passcodes (Shared)
View Duress Codes
View Open/Close Schedules and Events (SchedulesT&rtéolidays)
View System Panels (E.g. view Secondary Panels)
View Panel Type information (Account Status, Onl@#fline Date, Communication Type)
View Account Changes
Press a phone number on your iPhone and you wé#ive a prompt to call that number.
Choose a color theme
View and upload Account Documents
Place an account in Service (Activate)
Voice Recordings: Available on the account history
Voice Recordings: Available from within a messagénswering Service
Supports iOS version 8 or higher
Full iPad and iPad Mini Support
Most views support rotation of the iPad
Send us feedback or questions directly from théicatpn
About: Provides the version of RapidMobile currgnitistalled on the device
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Accounts

Search for an account
Account Search

Browse for an account
Account Lists

Recently Accessed Accounts
2171299
Paddy's Pub
BRIG000108
Cowherd, Bob
BRIGO00117
Moore, Spencer
AJR0001
Forbidden Forest
AJRO002
Forbidden Forest
AJR1
Forbidden Forest

2177230
**Test Account**Main Office
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Account Search .@

21744439 Status: Active
Oobrien's Pub

312 Darfington Road

Syracuse, NY 13208

2171966 Status: Active
Publisher's Vault Fes Annex

360 North Buckman Street

Shepherdsuille, KY 40165

2175151 Status: Active
Guilly's Irish Pub (Rpg's Test Account)
*~*Drop In Pending For Rpg™*

Test Purposes!!|

Status: Install Pending

Status: No Action

544 Mateo St
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'4 Account Types
Currently Open

Currently Closed

New This Month

Residential

Commercial

Out of Service

Medical System

Test Demonstration

Elevator Accounts

List All Accounts
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< Accounts

Search or browse for an account:

AccountSearch  Browse Categories

Recently Accessed Accounts:

2175227

Kirk, Jack - ** Test Account ** Now >
this is a long account name

Aldrich, Douglas
2170531

Devaki Test Account
CRA0229

Format Test

JJRO00?

Smack, Henry
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Alarms

Recent Alarms & Notifications presents the most recent alarms and notificationgalf accounts. An alarm is a device or
alarm activation handled by an operator (e.g. Breglary, Medical, Hold-up, Duress, Tamper, AmbushPanic Alarms).
Swipe downward on the screen to refresh the ddtareTis also amlarm Group Filter b 9

users can press it to choose a specific sub acgoonp. Once selected, only accounts under thmasoount group will be
displayed for Recent Alarms & Events.

Alarm Buffer

This section will display all alarms currently bgiworked on, or waiting to be processed, by OpenatiUse the pull down
option to refresh this window.
EiNote: The Alarm Buffer option will only be available if permissions ariven for this feature. Please contact
your Dealer Support Representative to set up datufe.
Within the Alarm Buffer, you will find the followig information display in regards to the account:

Alarm Date/Time - Indicates the date and time an event is schedoledito feed to an Operator. Many signals are ado-f
9 -process, event rule, or operator action.
Elapsed Time -Indicates the age of an incident, or how long & baen in the buffer. A negative elapsed time @i the
signal is delayed until the timer counts down tmze
System # - 9 the first three digits are called a prefix and tek® the central station
receiver handling that signal.
Account Name -Lists the name of the account.
City/State - Lists the city/state where the account is located.
Event Code/ Description -Indicates the type of signal received.
Zone Status -Details any zone(s) associated with the listedaign
Account Type -Displays the Account Type (Commercial, Residengd,)
Within the Alarm Buffer window, the option to recgien active alarm to be cancelled by pressindgeratarm. To submit a
cancellation request, follow the below steps:

1) Upon pressing on the alarm, a similar messageapiiear‘Cancel Alarm? Would you like to submit a cancedjuest for the
BURGLARY ALARM that occurred at 10/10/2013 10:3%28/iew the account?'with the option to pressSend Cancedl
C Jor [View Account] .

2) Press $end Cancél to continue with the cancel request. Next, a mgsswill appeafCancel Authorization! Please enter the
name of who authorized this cancel requeBiter your name and then press Ok to continue.

3) Lastly, a confirmation message will dispf8uccess! Cancel Signal Entered Successfully!”

Cancel Authorization!
Please enter the name of who
authorized this cancel request.

John SmHH

Success!
Cancel Signal Entered Successfully!

Ok
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"#$ #%& $ Trouble Signals

Fire
Burglary
"% Duress/Holdup
$' % Medical
% %' % Fire, Burglary, Medical & Duress (On Test)
#HE# ' &# Supervisory, Low Battery & No Test
%% $'($ Received
$%'&" #$ # % &%# All other remaining signals
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Passcode Lookup
Another option to search for an account is by acohot Passcode (shared) or a Contact passcode.tBatpasscode and
then press th&earchbutton. Pres€lear to remove all entries to begin a new search. Rosashe account and this will

take you to the account view of the selected adcoun

Documents
This area provides PDF documentation, certificatd #orms available for the following: iOS App Docantation,

Technical Center Documentation & Reference Shektynd Monitoring Service Agreement, FDNY Alarm Mamiing
Service Agreement, Medical Alarm Monitoring Servidgreement, Subscriber Information Change RequestinfFZone
Rider Form, Passcode Rider Form, Request for CG3aBsrminal Assignment, FM Certificate, Alarm Syst&artificate,
NYC Fire Certificate, and UL Certificates for Syuse, NY, Montville, NJ, and Corona, CA.

Bad Phone List

This section lists all accounts flagged with a padne number. The purpose of this section is taterawareness that the
phone numbers listed will no longer be called bpiBd&Response until this information has been regtand updated by
the dealer. All accounts that have a bad numbggéd will be displayed with the Operator’s commeaglaining why the
number was flagged (disconnected, not in servicenw number, etc.). To view or open the accourgspthe account.

By default, this will search and bring up results the past 14 days. If you would like to change tlumber of days to

search, press thgettings () putton from the Home Menu or press Bettings () putton from the Zones section of the
account. The same options are available througlereiif these sections.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
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The History screen displays the account historyp8wlownward on the screen to manually update itery. To view the
History Event Details, press the blue tile thatélent is on. Press théistory Menu  button at the upper right corner to
choose either thAuto-Refresh, Select Date or Refrestoption. The Auto-Refresh feature can be turnedfbat any time.
The Select Date option allows you to choose thedatd to display account history starting at thetedand going back
prior to that date. The Refresh option allows yowd an immediate refresh. Signals received marentéy than the end
date will be excluded from the history search. PBemneto update the History screen. There is also ardiizk to the left
of the event for any of the following events:
Key Color Guide:
Burglary/Hold Up:
Fire/Carbon Monoxide:

Environmental:
Medical/GPS:

Fire Trouble/Supervisory:
Cancel:

Low Battery:

Power Fail:

Supervisory:

Trouble:

Open/Close:

JUbbuubuun

Select System NumberBy default, the history from all system numbessaxiated with the account will be displayed by
making no selection. Otherwise, if an account hasenthan one system number (digital, AlarmNet, gbeL can specify
which account you would like to review. Press tlesiced account from thdistory: All Systems L J button. Press
Doneto update the History screen.

Voice Recordings:The option to listen to voice recordings is avdiaibthe €0 Voice icon appears on the account hystor
Please keep in mind this will only be availablepferator actions are enabled in your Settings.

To listen to a voice recording, press the Voicanifar that event or from the History Event Detaihdow press th&ress
to listen to phone call( ) button at the bottom of the window. Then, préssflay () button. Make
sure your device is not in silent mode in ordelisten to the call.

EiNote: The ability to listen to th&/oice Recordingswill only be available if permissions are giventt® user. Please
contact your Dealer Support Representative to aigtithis option.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Place Zone and Signal on Testn the History Event Detail window of an event, yoan use th®lace this Zone/Signal
on No Action button at the bottom of the window. This optionlibce that specific zone and signal on test fdefault of
No Action 1 Hour. Category can be modified if nesggy and comment field is optional. Then, pressihely No Action
button.

Alarm Cancel Request:In the History Event Detail window of an event, yoan use th@ress to Request Alarm Cancel
option which allows a cancellation request to b s@the Central Station on an active alarm ferabcount.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.
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1) Quick No Action — 1Hr: Press th&uick No Action — 1Hrbutton to place the whole account [all activity] No
Action for the default setting of one houMd Action 1 Hour). This will include all panels associated with the
account. TheReview and Submicreen will display the begin date/time and thd date/time. To proceed to
continue to place the current system offline, ptbgsSubmit or Submit with a Comment button. A successful
confirmation message will displd$uccess! No Action/Live Test Entered SuccessfulyessOk to continue and
that entry will then appear under the Current NdidxgLive Test Entries section of the Account Notidn
window.

2) Account No Action: Press théAccount No Actionbutton to begin the process of placing the ergtzeount (all
activity) on No Action for a length of time of yoghoosing. In th&nter Account No Actioscreen, choose the no
action’s type and duration. Then, then pressNbgt button. TheSubmit No Actiorscreen will display the begin
time/date and the end date/time. To proceed toiragtthe current system offline, press tebmit button. A
successful confirmation message will dispt&uccess! No Action/Live Test Entered SuccessfulressOK to
continue and that entry will then appear undemtiaén No Action/Live Test page.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.




Additionally, the option to specify a test on alinels, primary panels, or secondary panels asedcuith the
account will be available. For accounts that haa®ordary panel(s), theccount Test C___ Joption will be
available. By default, this will be enabled [©n] which will place all panels in the account on t8st specify
which panel gets placed on test, press the Accoesttoption tdOfff C_—— Jand then press either Primary or
Secondary and then presext.

The Review and Submit screen will display the begire/date and the end date/time. To continue dacepthe
current system offline, press tBeibmit or Submit with a Comment button. A successful confirmation message
will display “Success! No Action/Live Test Entered Successfllgess Ok to continue and that entry will then
appear under the Current No Action/Live Test Estgection of the Account No Action window.

3) Advanced No Action: The Advanced No Action option will allow you togale a combination of specific zone(s),
event code(s), signal class(es) and/or area orfaeshe time specified. Press tglvanced No Actiorbutton.
Select theNo Action Test Type & Duration button and then predéext. In theNo Action-Add Detailsvindow,
select thePress here to add details to this No Actiobutton to enter any combination of zone, evenegsiynal
class and area.

TheNo Action Detail Itenwindow allows entries of zone, event code, sigtedsand area in the No Action Detail
Item window. An Event Code or Signal Class canttered individually, but cannot be used at the same. The
Zone and Signal Class fields have the option tectdétom a list by pressing the lookup  button. Hose, Event
Code and Area are fields you can directly enteritfi@mation if known. After adding details on thi Action,
pressSave.If you need to add more entries, repeat the sameeps by pressing the Add button.

Presd\ext and theReview and Submicreen will display the begin time/date and theé éate/time. To proceed to
continue and place the current system offline, ptee Submit button. A successful confirmation message will
display“Success! No Action/Live Test Entered Success$fliess Ok to continue and that entry will then appear

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
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under the Current No Action/Live Test Entries satidf the Account No Action window.

Additionally, the option to specify a test on alirels, primary panels, or secondary panels asedciaith the
account will be available. For accounts that ha@edary panel(s), theccount Testoption will be available. By
default, this will be enabled {©n] (____J which will place all panels in the account ort.t&® specify which
panel gets placed on test, press the Account Ttitnoto [Offf (——J and then press either Primary or
Secondary and then preNext. In theNo Action-Add Detailsvindow, select the Press here to add detailsiso th
No Action button to enter any combination of zosegnt code, signal class and area.

TheNo Action Detail Itenwindow allows entries of zone, event code, sighedsand area in the No Action Detail
Item window. An Event Code or Signal Class canittered individually, but cannot be used at the same. The
Zone and Signal Class fields have the option tecsétom a list by pressing the lookup  button. Hose, Event
Code and Area are fields you can directly enteiinf@mation if known. After adding details on tN® Action,
pressSave If you need to add more entries, repeat the sameeps by pressing the Add button.

TheReview and Subnsicreen will display the begin time/date and the: @aite/time. To continue and place the
current system offline, press tBebmit button. A successful confirmation message wilpliig “Success! No
Action/Live Test Entered Successfully!” Préisto continue and that entry will then appear uriderCurrent No
Action/Live Test Entries section of the Account Action window.
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Account Info

This section displays the account name, accourd, tyggion, time zone, lockbox code and lockbox tioca This also

displays the end user’'s premises phone numbenigjl eddress(es), agencies, permit(s), mailing esl{es), account
notes, and account group(s).

Phones/Emails:This area lists afpremisephone numbers as well as any email addressemthabe on the account. Press
the Phones/Emailsbutton in the Account Info Options area to acebssscreen.

Add Account Phone

To add a premises phone number, pressAttié Account Phone button from theAccount Phones & Email
window. After the phone, extension, and phone ggeentered, clicBave.

Edit Account Phone

To edit a premises phone number, presEttie (] button on the top right-hand corner of thecount Phones &

Email window. Once in edit mode, select the phone nurtiisryou wish to modify. Edit the number as neasgs
and then presSave.

Delete Account Phone
There are two methods you can use to delete a phaneber:

Method 1 -Swipe left over the phone number you'd like to tel®® make @elete L]
button appear on its right. Press that button nooree the number from the account.

Method 2 -Press thédit (] button on the top right-hand corner of thecount Phones &
Email window. Then, press the red circle to the leftlod phone information you'd like to

delete. A newDelete [ button will appear to the right of that informatigress it to delete
that number.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
customers of Rapid Response Monitoring.
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This section lists all contacts on the account. t@cis are created for a call list notification, neatl data, user ID,
open/close supervision or a combination of thesenst Contacts on an account are set up with arvichdil
password/passcode that allows specific accounsacce

Adding a Contact

To add a new contact, press thadd Contact button from the Contacts window. Pré&msvewhen completed. This window
includes the option to include the contact’s Ordember(call list sequence), Contact Name, ECV, Keyhol®asscode
and Authority level.

Adding a Contact Phone Number
Once contact has been added successfully, prebe @montact from the Contacts window. In the Phanes of the Contact
Details window, press th&dd New Phonebutton to add a contact’s phone number.

Editing a Contact
To edit an existing contact, press it button on the Contacts window. Once in edit mod#ect the contact you wish to
modify. After changes have been updated for théambpresSave

Editing a Contact's Phone Number
To edit a contact’s phone number, press on theacofitom the Contacts window. In ti@ntact Detailsvindow, press the
Edit button. Select the phone number you wish to maalify then presSaveafter changes have been made.

Deleting a Contact

To delete an existing contact, press Huit button from the Contacts window. Once in edit magkdect the contact you
wish to delete and then press felete ] button and theBelete Another option to delete a contact is to swipedbntact
to the left and press ttizelete button from the Contacts window.

Deleting a Contact’s Phone Number

To delete a contact’s phone number, press on the&cofrom theContactswindow. In theContact Detailsvindow, press
the Deletebutton. Select the phone number you wish to deletethen press tHeelete[] button. Another option to delete
a contact is to swipe the phone number to thealsdt press thBeletebutton from the Contacts window.

At the bottom of the Contacts section, pressMigsv Contacts Listsbutton to display any specific contact list(s)tttiee
contact has been assigned to (e.g. Call List B,l@stl C, Call List D, etc.).
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Adding a Zone

To add a new zone, press on tadd Zone button at the bottom of the screen. Add Zonepop- 9

zone's number in thEonefield and the zone’s name in tBeescription field If you know the event code this zone should
trigger, enter it into th&vent Coddield. If not, press thel@ button to be directed toEment Code Search Screehere
you can locate the proper event code for the 2afien finished, presSave.

Editing Zone Information

To edit an existing zone’s information, press omEkit button on the top right-hand corner of the scréémen, select the
zone you'd like to edit by pressing the blue tilghwts information. In théedit Zonefield, you can adjust the zone number,
location, type, description, and event code asssg. When finished, press tBavebutton.

Deleting a Zone

To delete an existing zone, press onElii@ button on the top right-hand corner of the scr@émn, press on the red button
to the left of the zone you wish to deleteD&lete button will appear on the right side of that zoriglise 9

remove the zone from the account.
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customers of Rapid Response Monitoring.




Passcodes

This section displays theccount level (shared) passcodes orlliser-specific passcodes are listed in @mntactssection
of the account.

Add a Passcode (All Users)
To add a passcode, press Auel a new passcoddutton from the Account Passcodes window and ttiek Save

Edit a Passcode (All Users)
Press theéedit button to edit a passcode from the Account Pagscadndow. Once in edit mode, select the passcode y
wish to modify and then preSaveafter changes are made.

Delete a Passcode (All Users)

Press theEdit button to delete a passcode from the Account Pdsscaindow. Once in edit mode, press Braete [
button and theielete Another option to delete a passcode is to swipepasscode to the left and pressDiedete button
from the Account Passcodes window.

At the bottom of the Account Passcodes window,ehigralso &/iew Duress Codesuttonto view duress codes and any
comments relevant to the Duress Code on the account
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Enter the following information:
1. Confirm the System Number- Confirm and enter the system number desiredtivae.
2. Add a comment (not required)- Enter any comment. This field is optional andceimded for the dealer’s records
only.
3. Press thélace in servicebutton.

Once request is submitted, a confirmation messalyjeligplay “Success! Panel placed in-service successfulressOK
to continue.

EiNote: ThePlace Account in Servicéeature will only be available if permissions ajwen. Please contact your Dealer
Support Representative to activate this option.

Phone Numbers
This section displays the panel phone numbers ®adhount.

Users
This section displays the panel users on the a¢coun

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
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This section displays account changes made bynaitstaff and external users. Account changesisteallby date, and the
number of changes made on that date. Select asg prdate to load all the changes. To view mora details on more

complex account changes, press the item listetianDtetails area. The viewable items are the colarea/changed, old
data deleted and the new data entered.

Documents

This section displays any documents that are anfél the account. Press the cell to view the dami(s) for that
date/time. Then, in the Document Pages window,spites cell and the PDF document will load.

Also, there is an option to upload a documentherdaccount. To continue, press tgoad a new documenbutton. In the
Document Upload window, enter a description of tmcument and then press tBelect Imagebutton. Select the
document and then preSave Once uploaded, the document will then appednendccount Documents list.

The information in this document is the exclusive property of Rapid Response Monitoring and should only be referenced by current
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Notifications

This section allows for push naotification setup am individual account. Go to the account and themfthe Account
Options go to Notifications.

Registering device to receive push notification

Toggle the Receive Push Natifications butto®io to register the device. Once the successful megsdgrns, presdk to
continue. Select the signal classes desired tookiied on. PresdéJpdate and thenOk. The following signal classes are
available to be notified onBurglary, Carbon Monoxide, Enviromental, Fire, &ifrouble/Supervisory, GPS, Hold Up,
Cancel, Low Battery, Medical, Manual Event, OthBgwer Fail, Restoral, Runaway, Supervisory, TroulNe Test
Received, Open/Close & Test. Once the device has tegistered and signal classes have been selpogd notifications
will be sent to the device as long as the accaunbt on test or out of service status. Push Natifon is available for users

with authority level 6 or higher.

View a list of all accounts set up with push notifiation alerts
To view a list of all accounts that have been getvith push notification alerts, preSsttingsbutton from the Homepage
screen and then press thesh Notification button.

Future Enhancements:
Extend No Actions
View Action Plan Rules
View/Add Dispatch Types of 2Way & Guard
View Account Holidays
View Contact Schedules
View Contact Medical Information
View Audit list
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